
AFTER SALES 
& WARRANTY 

GUIDE
Scan the QR code above, or visit:

https://service.dewalt.co.uk/DEWALT/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_2

You can contact the respective team 
for the following queries:

AFTER SALES SERVICE TEAM
Phone: 01753 511234 (option1)
Email: service.uk@sbdinc.com

• After sales enquiries

• Product Queries

• �Express Repair Collections 
(warranty and non warranty)

• Issues relating to injury claims or property damage

• Warranty registration queries/issues

AGENT SUPPORT TEAM
Phone: 01753 500798 (option2)
Email: sicagentsupport@sbdinc.com

• Spare parts

• Reconditioned tools and sales

• �Provide Support to Authorised Service Agent  
Network across UK & ROI

• 2helpu website support

• ToolCommerce supportScan the QR code above, or visit:

https://service.blackanddecker.co.uk/BD/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_3



Scan the QR code above, or visit:

https://www.2helpu.com/Uploads/f34c0b45-b717-4a9c-af96-92a267779167.pdf

Scan the QR code above, or visit:

https://www.2helpu.com/LENOX/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_10

Scan the QR code above, or visit:

https://www.2helpu.com/IRWIN/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_9

Scan the QR code above, or visit:

https://www.2helpu.com/EXPERT/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_5

Scan the QR code above, or visit:

https://bostitch.co.uk/support/product-support/warranties/one-year-warranty/

 

Scan the QR code above, or visit:

https://www.2helpu.com/STANLEY/GB/en-GB/Article/GetArticle?code=WarrantyPolicy_4


